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JlaTel mpoBeeHus paboT 1o cOOpy MEPBHUYHBIX TaHHBIX:

No Pe3syabTaTsl
. /;l Ioxa3arenn IapameTpsl, MoAJIEKALIUE OLIEHKE Pe3yabTaThl 06001€eHHS TEPBUYHBIX JAHHBIX pacuera
noxkasareJen
1 Kputepuii «OTKPBHITOCTh M AOCTYNHOCTHh HH(pOPMALIUM 00 OpPraHU3alMN»
1.1.1. CootBercTBHE MHPOPMAIIUH O O6wem nHbOpMaTHN O6bem nHpOpMAITIH
CooTBETCTBHE HHPOPMALMHU O JEATEILHOCTH bop o bopman o bop o ’
. JeSITeTPHOCTH 00pa30BaTeIFHON pa3MerieHne KOTOpoi pa3MeIeHHoi Ha
00pa30BaTeNFHON OpPTaHU3AIHH, .
. OpTaHU3aINH, Pa3MEIIEHHON Ha YCTaHOBJICHO HHPOPMAITNOHHBIX
pa3MenIeHHoi Ha 00meJ0CTYITHBIX
WH(POPMAIMOHHBIX CTEHAAX B TOMEIICHUN HOPMATHBHBIMHU CTCHIAaX B IIOMEIICHUN
HHPOPMALMOHHBIX peCypcax, IepedHIo . N
. o0Opa3oBaTenbHON OpraHu3anuy, eé MIPaBOBBIMHU aKTAMHU: OpTaHU3aIHH:
nH(pOpMANUU U TPEOOBAHUSAM K HEH,
COJIeprKaHuIo 1 Nopaaky (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMU
YCTaHOBJICHHBIM HOPMAaTUBHBIMU IIPABOBLEIMU 11 11
aKTaMHu:
aKTaMH
O06beM nHpopMayy,
1.1. pasMelneHe KoTopoil Ha O6bem uapopmanuu,
1.1.2. CootBercTBHE HHOPMALIUH O odumansHOM caiite pa3MelleHHoM Ha
- Ha MH(OPMALMOHHBIX CTEHAAX B IOMEIIEHUHU | NeATeIbHOCTH 00pa3oBaTeIbHOM OpraHU3aIUuK COLMATBHOM oduIUaANTEHOM caiiTe
OpraHu3aIuy; OpraHU3aIiH, Pa3MEIIEHHON Ha ctepsnl B cetnt «IHTEpHET» | OpPraHU3AIUH COLUATBHOM
oduIMaIEHOM caiiTe 00pa3oBaTeIbHOMN YCTaHOBJICHO cthepsr B cetn 90,62 6aJ.10B
opraHu3aIiy, e€ CoJIePKaHUIO U TOPSAKY HOPMAaTUBHBIMU "UaTepuet":
(dbopme), yCTaHOBIEHHBIM HOPMATUBHBIMH NIPaBOBBIMU aKTaAMHU:
- Ha O(UIIATBHBIX caiiTaX OpraHu3aIliy B MIPaBOBBIMHU aKTaMU
WHPOPMAINOHHO-TEIIEKOMMYHHKAITHOHHOM 40 32,5
cetu «IHTEpHETY.
1.2.1. Hanmmame n QyHKIMOHUPOBAaHUE HA
Hammune n pyHxnmonnposanne Ha . . OYHKINOHUPYIOMIKE TUCTAHIINOHHBIE CTIOCOOBI
N oduraIEHOM caiiTe 00pa3oBaTEeIbHOM N
odHuIHaTEHOM caiiTe opraHu3aIH B3aMMOJICHCTBHSA C MOTyYaTEIIMH YCIIyT, HH(POPMAIHS
1.2. opraHu3auy HHGOpMAaIK O JUCTAHITUOHHBIX 90 0as10B

JMUCTAHITMOHHBIX CTIOCOO0B 0OpaTHOH CBA3H U
B3aMMOJICHCTBHS C IMOTyYaTCIIIMHU YCIIYT:

croco0ax B3aMMOJICHCTBHS C MOTyJaTeSIMU
00pa3oBaTeNbHBIX YCIIYT:

0 KOTOPBIX pa3MellieHa Ha O(UIIMAIBLHOM caiiTe
OpraHM3aIiK COIMANTBHOMN c(hephl:




- Tenepona;

- Tenedona;

- 3J'IeKTp0HHOﬁ IIOYThI;

- 3J'IeKTp0HHOﬁ II0OYThI,

- QIIEKTPOHHBIX CEPBUCOB ((hopMa JUTs MoJauu
9JIEKTPOHHOTO OOpAIICHUS, TOTyYCHHE
KOHCYJIBTAI[MH [0 OKa3bIBAEMBIM YCIIyTaM,
pasnen "HacTo 3amaBaeMblie BOITPOCHI");

- QJIGKTPOHHBIX CEPBUCOB ((hopMa IUIs oJaun
JJIEKTPOHHOTO OOpAaIleHUs, TOTyYCHHE
KOHCYJIBTAI[UH [0 OKa3bIBAEMBIM YCITyTaM,
paznen "YacTo 3amaBaeMbie BOITPOCH");

- TEXHUYECKOM BO3MOXKHOCTHU BBIPAKEHHS
MOJIyYaTessiMU 00pa30BaTeNbHbIX YCIyT
MHEHHUSI 0 Ka4eCTBE OKa3aHHsl yCIyr (HaIuuue
aHKETBI JJIs OTIpOca PakiaH Win
THIIEPCCBUIKH Ha Hee).

- TEXHUYECKOH BO3MOXKHOCTH BBIPKEHHS
MOJIy4aTessIMA 00pa30BaTeIbHBIX yCIyT
MHEHUSI 0 Ka4eCTBE OKa3aHusl yCIyr (Hannune
AHKETBI JIUIsSL OTIPOCa TPAXKIAH UITH
TUTICPCCHUIKH Ha HEe).

3 u3 4 onleHUBaeMbIX HHIUKATOPOB

Yucino nonyvarenei
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, MTOJTHOTOMH

1 IOCTYIHOCTBIO
nHpOpMaLUH O

JIeSITEIIbHOCTH
O011ee KOINYECTBO oOpazoBaresbHOI
Jlons nostyyareneit yciayr, yA0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3allNy,
OTKPBITOCTBIO, TTOJIHOTON U TIOCTYITHOCTBIO pa3MelEHHON Ha
nH}opManny o JeITeILHOCTH nH(pOpMAIMOHHBIX
00pa3oBaTeNbHOI OpraHU3aINH, CTEHAAX, Ha
13 pa3MelIeHHOM Ha NH(OPMAMOHHBIX CTEHIaX odumaIbHOM caiiTe
" | B momewmennn opranuzanyy, Ha OQHUIHATEHOM o0OpazoBaTeNnbHOM 98,76 GaL10B
caliTe opraHu3anuy B MHYOPMALMOHHO- OpTaHM3aIMH:
TenekoMMyHuKamoHHo cetn "MaTeprer” (B | 1.3.1. YIOBIETBOPEHHOCTH KAUECTBOM,
% OT 00IIero YncIa OMpOIIeHHBIX TIOJTHOTOW U TOCTYITHOCTHIO MHPOPMAITUH O
HoJyJarenen ycuyr). JIeATeIbHOCTH 00pa3oBaTeIbHON 135 133
OpraHM3ali, pa3MeIEHHOM Ha CTEHAaX B
TIOMEILCHUY 00pa30BaTeNIbHON OpraHU3aluu
1.3.2. Y 10B1EeTBOPEHHOCTH KAYECTBOM,
MIOJTHOTOH M JJOCTYITHOCTBIO HH(OPMALIHH O
JIESITEIbHOCTH 00Pa30BaTeILHON 100 99
OpraHM3alii, pa3MEIIEHHON Ha
oduraIsHOM caiite B cetr "MHTepHET"
Hroro no xpurepuio 1 93,69 6a/;10B
2 Kpurepnii «KomdpopTHOCTS yCJI0BHI NPEIOCTABICHAS YCJIYT, B TOM YHCJIe BpeMsl 0:KUAAHNS NPEeJoCTABICHUS YCIYD»
21 OobecrieueHne B Opranu3anuy KOM(QOPTHBIX 2.1.1. Hanmymne KoM(pOPTHBIX YCIOBHHI IS KonmuecTBO KOM(OPTHBIX YCIOBUH PEIOCTaBICHUS

YCJ'IOBI/Iﬁ JUIA IPEJOCTABJICHUA YCIIYT

IPpEeAOCTABJICHUA 06pa30BaT€J'H)HI)IX yciayr

YCIIYT:




(mepedeHb mapamMeTpoB KOM(OPTHBIX YCIOBUH
yCTaHaBJIUBACTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJIHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEIBLHOH
BJIaCTH 00 YTBEPXKACHHUH IOKa3aTeseit

- HANM4Ire KOM(QOPTHOW 30HBI OT/AbIXa
(oxwunanus) 000pyAOBaHHOMN
COOTBETCTBYIOIICH MEOECIIBIO;

- HAJIMYUC U MOHATHOCTb HaBUT'AlIUU BHYTPU
OpraHu3alnuu,

HE3aBHCHMOi OLICHKH Ka4eCTBa). - HaJIM4Ue U JOCTYIHOCTh IUTHEBOH BOJIBL; 100 6an108
- HAJIMYKC U JOCTYITHOCTh CAHUTAPHO- 5 u3 5 oueHUBaeMbIX MHAUKATOPOB
TUTUCHUYCCKIX IOMCIICHH;
- CAaHUTAapHOE COCTOSIHHE ITOMEIICHUH
OpraHU3aINH;
2.2.1. Hanmnaue BO3MOYKHOCTH Pa3BUTHUS
TBOPYECKHX CIIOCOOHOCTEH M HHTEPECOB [Toxa3zaTens He OleHUBACTCS I 00pa30BaTEIEHBIX
2.2. | Bpems oxuaaHus IpeloCTaBICHUS YCIYTH. M
00yJaromuxcs, uX y4acTHe B KOHKYPCax H OpTraHM3aIIHA
OJTUMITAATAX
Yucno nonyuateneit
. YCITyT, YAOBIETBOPEHHBIX
Jons momrygaTenei yeinyr yAoBIeTBOPEHHBIX
o . OO6mIee KOIMIeCcTBO KOM(OPTHOCTHIO
KOM(pOPTHOCTBIO TIPEIOCTaBICHHS YCIyT (B % 2.3.1. Y10oB1eTBOPEHHOCTH KOM(POPTHOCTHIO
2.3. . OITPOIIEHHBIX: MPENOCTABIEHUS yCIIYT 82,35 6a10B
0T 00IIEro YHCITa OTPONICHHBIX MMOTydaTeneit MIPEIOCTaBICHUS YCIIyT o
opraHu3aren
YCIIyT). N
COIMAITLHOU cephl:
136 112
HToro mo kpurepuio 2 91,18 6aasioB
3 Kpurepnii «/l0CTYNHOCTb YCJIYT UISi HHBAJTHIOBY»
O6opynoBanue Tepputopun, npwierapomeii k | 3.1.1. Hanmuuue B moMenieHusx N
. N KonuvecTBo ycnoBuid JOCTYITHOCTH OPTaHU3AIMH IS
OpraHHU3alUH U €€ MOMEIICHUH C y4eTOM 00pa30BaTeNIbHON OpraHU3alMy U Ha WHBAIIIOB:
JIOCTYITHOCTH ]ISl UHBAIUIOB! MIPHUJICTAIONICH K HeW TePPUTOPHUH: )
- 000pYIOBaHHBIX BXOJIHBIX TPYIIIT - 000pYIOBaHHBIX BXOJHBIX TPYIIT
MaH1yCaMu/TI0IbEeMHBIMU TIAT()OPMAaMHU; TaHyCaMU/TIOTbEMHBIMU TUIATQOPMAMU;
3.1, | - BBMACTICHHBIX CTOAHOK 11 - BBIJICJICHHBIX CTOSTHOK JIJIst
** | aBTOTpaHCIIOPTHEIX CPEACTB UHBAIUJIOB,; ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB;
- aJIaNTUPOBAHHBIX JIUPTOB, TOPYIHEH, - aJ]alTUPOBAHHKIX JIU(TOB, TOPYIHEH, 0 u3 5 oneHNBaeMBbIX HHIUKATOPOB
pACIIUPEHHBIX ABEPHBIX MTPOEMOB; PACIIUPEHHBIX JBEPHBIX MMPOEMOB; 0 6an0B

- CMCHHBIX KPCCCJI-KOJISICOK;

- CMCHHBIX KPCCCJI-KOJISICOK;

- CrieuyaJIbHO 060pyZ[0BaHHI)IX CaHUTapHO-
TUTUCHUYCCKHUX HOMGHICHI/Iﬁ B OpraHuU3aluu.

- CrienyaJibHO 060py,HOBaHHLIX CaHuTapHO-
TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHu3anun




OobecrieueHre B OpraHu3anny yCJIOBUH
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAIUIAM
MOJyYaTh YCIYTH HapaBHE C APYTHMH:

3.2.1. Hannune B 00pa3oBaTenbHOM
OpraHu3aliy yCIOBUHN JOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIKUIAM MOJTy4aTh
00pa3oBaTeIbHBIC YCIYTH HApaBHE C JPYTHMHU

KonuuectBo yCHOBI/Iﬁ JAOCTYITHOCTHU, MMO3BOJIAIOIINX
HWHBaJIUAaM No0J1y4aTb yCJIYyrd HapaBHE C APYTUMU:

- IyOJIMpoBaHUE JJIsl HHBAJIHUIIOB 10 CIYXY H
3PEHHIO 3BYKOBOU U 3PUTEIBHOMN
nH(OPMAIINY;

- TyONMpoOBaHUE I UHBAJIUIOB 110 CIYXY U
3PEHUIO 3BYKOBOU M 3pUTEIHHOMN
uHbOpMaIHH;

- TyOnMMpoBaHue HAITUCEH, 3HAKOB ¥ HHOM
TEKCTOBOH W rpaduueckoit mHPpopMaIIr
3HaKaMH, BEITIOJTHEHHBIMH pelibe(HO-
TO4YeUHBIM mpudTOM bpaiins;

- myOIMpoBaHue HaAMUCEH, 3HAKOB U HHOK
TEKCTOBOU M Tpadyuyeckoit nHpopmarmu
3HAaKaMH, BHITIOJTHEHHBIMHU penbedHO-
TOYECYHBIM IipudTOoM bpaiis;

- BOBMOXHOCTh IPE€AO0CTABJICHUA HHBAJTNaM

- BOBMOXHOCTBH IPCAOCTABJICHUA WHBAJINAAM

3.2.
0 cIyXy (CIyXy ¥ 3pSHHIO) YCIIyT o CITyXy (CIyXy U 3pEHHI0) YCIIyT
CypAOTIepEBOIINKA CypJIOTIepEeBOUNKA
yp p . yp p . 2 u3 6 oLleHUBaeMbIX HHANKATOPOB 40 6aa10B
(TuduocypronepeBoaINKa); (TnduiocypronepeBounKa);
- HAIM9He aTbTepPHATHBHOI BepCHH - HAJIM4HE aNbTePHATUBHON BEpCUH
O0(HIUANTBEHOTO caiiTa OpraHU3allK B CETU 0o(HIMAEHOTO caiiTa OpraHU3ally B CETH
"NnrepHer" 1 MHBAJIIMJOB MO 3PEHHUIO; "MutepHer" Al MHBAIMIOB 110 3PEHUIO;
- IOMOIIb, OKa3bIBaeMasi pabOTHHKaMHU - MOMOIIIb, OKa3bIBacMasi paOOTHUKAMHU
OpraHM3aliH, POIIEAIINMHI HE0OX0ANMOe OpraHM3aliH, POILIEIINMH He0OX0AuMoe
o0y4eHue (MHCTPYKTHPOBaHHE); o0yueHue (MHCTPYKTHPOBaHHUE);
- HaJIMYMe BO3MOKHOCTH MPEOCTABICHHS - HAJIMYUE BO3MOXKHOCTH IIPEJOCTABICHUS
YCIYTH B JUCTAHIIMOHHOM PEKUME MU Ha YCIYyTH B JUCTAHIIHOHHOM PEXKHUME U Ha
JIOMY. JIOMY
Yucno nonyuateneit
. Yucio onpoIeHHbIX YCIIYT - MHBAJIUJIOB,
Jlons nosyyareneit yciayr, yA0BICTBOPEHHBIX .
o MoJTydaTesel yeuyr - yJIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJIsl HHBAJIHUIOB (B % OT ;
3.3. . UHBAJIUJIOB: JOCTYITHOCTBIO YCIIYT IS 100 6a10B
0011er0 YKCIIa ONPOLICHHBIX MOJTyqaTeeH
MHBAIHAAOB!
YCIIYT — MHBAJIHJIOB). —
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIHOCTHIO 6 6
YCIYT IIJIsI HTHBAIAZIOB
HTtoro no kpurepuio 3 46 6ay10B
4 Kpurepnii «/[o00poskenaTel1bHOCTh, BEKIHBOCTh PAGOTHHKOB OpraHu3anuu cepbl 00pa3oBaHuA»

ﬂOJ’IfI nonyanenei/i YCIyr, yAOBJICTBOPCHHBIX ,HO6pO>KeHaTeJ'II)HOCTL}O, BCXKIJIMBOCTBIO

pa60THI/IKOB 06pa30BaT€HLHOfI OpraHm3zanuun

OO011E€E KOTUYECTBO
OTIPOIIICHHBIX:

Yucno nonyyarenei
YCIIyT, YAOBIETBOPEHHBIX
JIOOPOKENATEIILHOCTBIO,
BEXKJIUBOCTBIO
paboTHHKOB
00pa30BaTeLHOM




OpraHu3alIyu:

Jlomns mosydarenen yciyr, yI0BJIE€TBOPEHHBIX
JI0OPOKETATEITEHOCTHIO, BEXKITHBOCTBIO
PabOTHUKOB OpraHU3aIHy, 00CCIICYNBAOIINX

4.1.1. Y 1oBneTBOPEHHOCTD

[lO6p0)K€J'IaTeJ'II)HOCTI)}O, BCXKIIUMBOCTBIO
pa6OTHI/IKOB 06pa30BaTem,Hoi/'1 Opranuzanuu,

4.1. | mepBUYHBII KOHTAKT U HH()OPMUpPOBAHHE 00ecIeunBaOLIUX NIEPBUYHBIN KOHTAKT U 136 134 98,53 6a/L10B
MOJIy4YaTesst yCIyTy MPH HETIOCPECTBEHHOM “H(GOPMUPOBAHUE TTOJTydaTelisl YCIYrd IpU
oOpareHuy B opranuzanuio (B % ot ooduiero HEIOCPEICTBEHHOM OOpAIllCHHUH B
YHCJIa ONPOUIEHHBIX I0JTy4aTeliei yciyr). 00pa30BaTEIbHYI0 OPTaHU3ALHIO
. 4.2.1. Y 1oB1eTBOPEHHOCTD
Jlons nostyyareneit yciayr, yA0BICTBOPEHHBIX
J0OpOXKENaTENLHOCTHIO, BEXKIMBOCTHIO
JI0OpPOXKETATENLHOCTHIO, BEXKIIMBOCTHIO .
pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIUH,
pabOTHUKOB OpPraHU3AINH, 00eCTICYHBAIOIITIX
4.2, 00ecTIeunBarOIINX HETIOCPEACTBEHHOE 136 132
HETIOCPEICTBEHHOE OKa3aHNe YCIIyTH MPH OKA3AMIE OGDAZOBATCILHON VCIVEH O 97.06 6
obpamerny B opranmzanuio (B % ot obmero p yemyra mp > alios
N oOpamieHnn B 00pa3oBaTeNbHYIO
YHCIIa ONPOIICHHBIX TTOIydaTelNeil yCiyr).
OpTaHU3aIHIO
4.3.1. Y 10BneTBOPEHHOCTD
Jlomns mosrygaTenei yciuyT, yIOBIETBOPEHHBIX | ZOOPOKeNaTeIbHOCTHIO, BEXKIINBOCTHIO
JI0OPOKETATETLHOCTHIO, BEKITUBOCTHIO pabOTHUKOB 00pa30BATEIHLHON OpraHU3aIuN
a0OTHHKOB OpraHu3aluy MpH IIPY MCHOJIB30BaHUH JUCTaHIIMOHHBIX (hopM
43. | P P P P " dop 136 136 100 Gasos
UCIIOJIb30BAaHUH IUCTAHIIMOHHBIX (OPM B3auMozeicTBus (110 TesedoHy, 1o
B3aumoeicTBus (B % ot obuiero yncna 9JIEKTPOHHOH 1OYTE, C IOMOIIIBIO
OIIPOILIEHHBIX MOJy4YaTesen yciyr). JJIEKTPOHHBIX CEPBHUCOB, M0/1a41
9JIEKTPOHHOT'0 00palieHs)
HTtoro no kpurepuio 4 98,24 6as10B
5 Kpurepnii «Y10BJeTBOPEHHOCTD YCJIOBUSIMH OKAa3aHHUS YCIYI»
Yucno nomyyaresnei
Jlomns momry4gaTenei ycayT yAOBIETBOPEHHBIX YCIOBUSIMH OCYIIECTBICHUS 00pa30BaTEIbHOM O0b1ee KOMM4IeCTBO YCITYT YAOBIETBOPEHHBIX
JIESITETFHOCTH OPTaHU3aI[IH OTIPOIICHHBIX: YCIIOBHSIMH OKa3aHUS
YCIYT:
Jlomnst momydarenen yciyr, KOTOpbIE TOTOBBI
PEKOMEHIOBaTh OpraHn3anuio poacrseHHukam | 5.1.1. [0TOBHOCTh y4acCTHHKOB
1 3HAaKOMBIM (MOTJIn OBl €€ PEKOMEHI0BATh 00pa3oBaTeIbHBIX OTHOLICHHUH
5.1. ( P . P 136 127 93,38 Gasion
ecii Obl ObLIa BOBMOXHOCTH BBIOOpA PEKOMEH/IOBaTh 00pa30BaTEIbHYIO
opranuzanun) (B % ot obuiero yncna OpTaHM3aIMIO0 POJCTBEHHUKAM M 3HAKOMBIM
ONPOIIEHHBIX MOJIydaTeseH ycIIyr).
Jlonst mostyyarenen yciyr, yaoBIeTBOpeHHbx | 5.2.1. Y 10BIeTBOPEHHOCTD YA0OCTBOM
OpraHU3aMOHHBIMHU YCIOBUSIMH rpaduka paboTel 00pa3oBaTEILHOM
52. | %P y packa p P 136 130 95,59 GaL108

IIpeoCTaBIICHHs YCIyT (B % OT 00IIero yncna
OTNPOIIEHHBIX MOJIydaTeNeH yciyr).

OpraHnzanumn

- HAJIMYUECM U IIOHATHOCTBIO HAaBHUT'allUH




BHYTPH OpraHu3aluy;
- rpauKOM pabOTHI OpraHU3aALNH

Jlons nonyuaTenei ycnyr, y10BI€TBOPEHHBIX

5.3.1. Y10B1€TBOPEHHOCTD YCIOBUAMU
B 1I€JI0M YCJIOBHSIMH OKa3aHHUs YCIIyT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 136 132 97,06 6ass10B
opranuzaiu (B % OT o01iero yucia .
N 00pa3oBaTeNbHOM OpraHn3alu
OIIPOIICHHBIX MOJy4YaTesel yciyr).
Hroro no kpurepuio 5 95,66 6a/1;10B
HUTOTI'O no Bcem KpUTEpUAM 84,95 6a/i10B

HEJOCTATKH B JEATEJIBHOCTH
B pe3yabTaTe npoBefieHUsI He3aBHCHMOIi OLIEeHKH KayecTBAa 0Ka3aHUS YCJIYT, BbISIBJEHBI cJIeyIolHe HeIOCTATKH N0 KpUTepHio «OTKPBITOCTD U J0CTYNHOCTh HH(pOpManuu 00
OpraHu3anum»:
HecooTtBercTBre HHGOPMAITUH O JACITEILHOCTH OpTraHU3aIlul 00pa30BaHMUs, Pa3MEIICHHON Ha O(UITHAIIEHOM CaiiTe OpraHu3aIliy 00pa3oBaHus, €€ COACPKAHUIO U MOPSIIKY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH akTaMu. OTCYTCTBYET Clieyromias HH()OpMAaIHs:
- TU1aH UHAHCOBO-XO3IMCTBEHHOM NIEATEIHHOCTH (HA TEKYIINUN TOM)
- HOPSIIOK M OCHOBAHMS MEPEBOAA, OTUHCIICHH U BOCCTAHOBIICHNUS 00yJarONIIXCs
- 0 pealn3yeMBbIX yPOBHIX 00pa30BaHUsA
- 0 popmax oOyueHUst
- 0 HOPMAaTHBHBIX CPOKax 00y4eHus
- 00 obecrieueHnH JOCTyIa B 3aHNs 00pa30BaTeIbHON OpraHu3aluy HHBAJIUO0B U JIUI] C OTPAaHUYEHHBIMU BO3MOXHOCTSIMH 37J0POBbS
- 00 o6beMe 00pa3oBaTENbHON JISSITENEHOCTH, prHAHCOBOE 00ecIIeueHHE KOTOPOH OCYIIECTBIISIETCS 3 CUET OFOJKETHBIX aCCUIHOBaHU (heiepanbHOro O1omKeTa, 010 DKETOB CyObEKTOB
Poccuiickoii deneparin, MECTHBIX OOJKETOB, 110 IOrOBOpaM 00 00pa3oBaHHU 3a CUET CPEACTB (PU3NUECKUX U (MIIH) FIOPUINUECKHUX JIHIL
- 0 MOCTYIUICHNH (DMHAHCOBBIX U MAaTEPHAIBbHBIX CPEACTB U 00 MX PAaCXOJOBAHHH IO UTOTaM (PUHAHCOBOTO roja
Ha odunmansaoM caiite 00pa3oBaTebHOM OpraHu3aliy OTCYTCTBYET MH(pOpManus O TMCTaHIMOHHBIX CII0co0ax B3aMMOJICHCTBHUS ¢ NOIyYaTeIsiMU 00pa30BaTelIbHBIX YCIIYT, B YACTHOCTH:
- TEXHIYECKOH BO3MOKHOCTH BBIPA)KECHHS TOTydaTeIIMI 00Pa30BaTENIBHBIX YCIIyT MHEHHUS O KA4ECTBE OKAa3aHUs yCIyT (HAIN4Me aHKETHI IS OTIpOca IpaskAaH WM TUIIEPCCHUIKH Ha Hee)
ITo pe3yabTaTam oneHKH KpuTepHs «/J0CTYymHOCTD yCJIYT ISl HHBAJHAOB» HMMEIOTCS CleqyIolHe HeT0CTATKH:
ITomemernst 00pa3oBaTeNbHON OPraHU3alNH U MPHIIETAIONIEH K HEll TEpPUTOPHUU HE 000PYZIOBaHEI C YI€TOM JOCTYITHOCTH ISl HHBAJIUIOB, B YACTHOCTU OTCYTCTBYET:
- 00opymoBaHME BXOHBIX TPYII MaHIycaMHu (TTOILEMHBIMHU TUTAT(HOPMaMI)
- BBIJJCJICHHBIC CTOSHKY ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHIOB
- aIaNTHPOBAaHHbBIC TU(MTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIC TPOEMBI
- CMEHHBIEC KpeCIa-KOIICKU
- CHIENHAIBbHO 000PYIOBaHHBIE CAHUTAPHO-TUTUEHUYECKHIE TIOMELICHNUS B OpTraHNu3aIin
B opranmzaim OTCYTCTBYIOT yCIOBHS JOCTYITHOCTH, MTO3BOJIAIONINX HHBAJIMIAM TI0JIy4aTh 00pa3oBaTeIbHbIE YCIYTH HApaBHE C APYTUMH, B YACTHOCTH:
- DyOIMpoBaHKE JUI HHBAINAOB I10 CIIYXY M 3pCHHUIO 3BYKOBOH U 3pUTENbHON HH(OPMAIN
- IyOIMpoBaHKE HAANMCEH, 3HAKOB U HHOM TEKCTOBOH U rpaduueckoil ”HPpopMaluy 3HaKaMH, BHIIIOJIHEHHBIME pelbe(HO-ToueyHbIM mpudTom bpaiins
- BO3MOXKHOCTb MPEIOCTABIICHNSI HHBAIUIAM 10 CITYXY (CIIyXy M 3pEHHIO) YCIIyT CypAOIepeBounKa (TH(IOCYpIonepeBOAIHNKa)
- IOMOIIIb, OKa3bIBacMasi paOOTHHUKAMH OpraHU3alnH, IPOLISANIIMU HE00X0uMoe 00ydeHHe (MHCTPYKTHPOBAHHUE), TT0 COITPOBOXKICHUIO HHBAJIM/IOB B IIOMEIIEHUN OpraHU3alnu
BbIBO/Ibl U1 ITIPEVIOKEHUSA
[IpuBecty B cOOTBETCTBUE HH(POPMALIUIO O IESITEIFHOCTH OpraHU3ally, pa3MeIleHHON Ha 0(UIMAIBFHOM caifTe opraHu3anny B cetu «HTepHeT», IpaBuiIaM pa3MelleHus Ha opuIransHOM
caiite 00pa3zoBaTenbHOM opraHu3anyy B ceT "MHTepHeT" 1 00HOBICHNS HHpOPMaIK 00 00pa30BaTeIbHON OpraHU3aliy, YTBEPKACHHBIM IocTaHoBIeHHeM [IpaButenscrBa PO ot 10




ntonst 2013 r. Ne 582, u tpeboBaHMsAM K CTPYKTYpe 0(UIMANBHOTO caiiTa 00pa3oBaTelbHON OpraHu3anyy B HH(GOpMalnOHHO-TEIEKOMMYHHKAIIMOHHOH cetu ,,JIHTepHeT™ u hopmary

MIpeACTaBICHUS HA HEM MHOpPMAILMK, yTBEPXKICHHBIM Npuka3oM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:

- TUIaH GUHAHCOBO-XO3IMCTBEHHOM NIEATEIHHOCTH (HA TEKYIIHUN TOM)

- HOPSIIOK ¥ OCHOBAHHS MEPEBOAA, OTUHCICHH U BOCCTAHOBIICHNUS 00yJarONIIXCs

- 0 pealn3yeMBbIX yPOBHIX 00pa30BaHMsA

- 0 hopMax oOydeHUs

- 0 HOPMAaTHBHBIX CPOKax 0OydeHNUS

- 00 obecrnedeHNH AOCTyMa B 34aHNs 00pa30BaTEIbHOIN OpraHN3alui HHBAIUIOB U JINI] C OTPAaHWYEHHBIMU BO3MOXHOCTSIMH 37J0POBbS

- 00 o6beMe 00pa3oBaTENbHON JIeSITENEHOCTH, prHAHCOBOE 00ecIIeueHHE KOTOPOH OCYIIECTBIISIETCS 3 CUET OFOJKETHBIX aCCUIHOBaHUI (heiepanbHOro O1omKeTa, OF0DKETOB CyObEKTOB

Poccuiickoii denepanin, MECTHBIX OIOJKETOB, 110 IOTOBOpaM 00 00pa3oBaHHU 3a CUET CPEACTB (PU3NUECKUX U (M) FOPUINUECKHUX JIHIL

- 0 NIOCTYIUICHUH (DUHAHCOBBIX U MaTEPHAJIbHBIX CPEACTB U 00 NX PACXOJOBaHMH 110 UTOTaM (PUHAHCOBOTO roja

O6ecnieunTh HaTMUME U QyHKIMOHMPOBAHHUE HA OQHUIHMAIBLHOM caiiTe 00pa3oBaTebHON OpraHu3auuy HHGOpMany O JUCTAHIMOHHBIX CIOCO0aX B3aUMOACHCTBUS C IOJTy4YaTeIIMH

00pa3oBaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOKHOCTBIO BBIPXKEHHS MOJTydaTeIsIMU 00pa30oBaTesIbHBIX YCIIyT MHEHHUS O KaYeCTBE OKa3aHUs yCiyr (HaJIn4ue aHKEeThl JJIs Opoca MPakaaH MM TUIEPCCHIIKH Ha Hee)
ITo pesyabTaTam omeHKH KpuTepus «/0CTYNHOCTH YCIYT A5l HHBAJIHIOBY»:

O06opyznoBath noMelIeH!s 00pa30BaTeIbHON OPraHu3aly ¥ NPUIIETAIONIECH K Hell TEpPUTOPUH C YYETOM JOCTYITHOCTH /I MHBAIHUIOB, B YACTHOCTH:

- BXOJIHBIC TPYMIIBI TaHaycaMy (TT0ABEMHBIME TUIaTGopMaMu)

- BBIJCJICHHBIMH CTOSTHKAMH JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB

- aIaNTHPOBAHHBIMY JTH(TAMU, TOPYIHSIMH, PACIINPEHHBIMHA IBEPHBIMH POEMaMHU

- CHEIUATbHBIMU KPECIaMU-KOIACKaMH

- CHEeNHAIbHO 000PYAOBAHHBIMY CAaHUTAPHO-THTMEHUYECKUMH OMEICHUSIMA B OpPTaHU3aluT

OOecrieunTh B OpraHM3alvy YCIOBUS JOCTYIHOCTH, MO3BOJISIONINE HHBATHIAM I0JIy4aTh YCIYr'H HAPABHE C APYTUMH, B YACTHOCTH:

- OyOIMpoBaTh ATl MHBAIHUIOB 10 CIIyXy U 3pCHHUIO 3BYKOBYIO M 3pUTEIbHYIO HHPOPMALNIO

- OyOIMpoBaTh HAJIKCH 3HAKaMH, BBITIOJTHEHHBIMH penbe(HO-TOUeUHBIM mpHupTOM bpaiins

- MPEAOCTaBUTh HHBAHIAM TI0 CIIYXY (CIYXY ¥ 3pEHHUI0) YCIyTH CypAONepeBO KA (TH(HIOCYPIOTIEpEBOTINKA)

- o0ecreunTh MOMOIIBIO COIPOBO’K/ICHHE HHBAIMIOB B IIOMEICHUIX OpraHu3annii, Oka3piBaeMoi pabOoTHUKaMH 00pa30BaTesIbHOM OpraHu3aliy, MPOIIESAIIMMHI HE0OX0AUMOe 00ydeHne

(MHCTPYKTHPOBAHUE)



